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Specific Subject:  CORDLESS HYDRAULIC CRIMPER SERVICE			  


			  


Other References:			  








INTRODUCTION





Because of the high cost of the calibration equipment and the complexity of the repair, the Hydraulic Tools (DCE200M2, DCE200M2K, DCE300M2 and DCE350M2) can only be repaired at certain Service Centers that have the necessary equipment.  





PROCEDURE





The units should be offloaded to one of the following Service Centers:





S014	Dallas


S045	Salt Lake City


S111	Atlanta


S167	York  





These service centers will provide a calibration certificate with the returned tool.  Be sure to provide this to your customer as it documents that the tool was operating to specified parameters after the repair or calibration.  





Please note the tool will shut down after it has reached a specified number of cycles:





DCE200	45,000


DCE300	15,000


DCE350	25,000





The LED Maintenance light will glow yellow when there are 500 crimps remaining.  The yellow light will flash continuously when there are 100 or fewer crimps remaining.  Only S/C’s that have the calibration equipment should order internal components.  A new module for example will not function until the tool is connected to the calibration equipment.    





WARRANTY 





Units within the 1-year free service period, get one free calibration.  Write up as a Type 6 (Free Maintenance) repair.  





NON-WARRANTY 





The $99 calibration code is HYDRCAL for units beyond the 1 year/1 free calibration period.  


EXCHANGED UNITS


These should be returned to Jackson - do NOT scrap in-center.  








